LOAD / INSTALLATION GUIDE

Install LOAD.
Ready to begin.

An illustrated installation guide.
One step at a time, on your Mac.

Start here

01 Check your Mac - Page 2
02 Install with pictures - Pages 3—6
03 Activate LOAD - Pages 7-8

Original screenshots retained. Labels and button positions may vary by macOS version.
Package information dated 12 September 2026.
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LOAD / SYSTEM REQUIREMENTS

Your Mac.
System requirements.

LOAD 1.6.5 - Current packages

macOS 26 or later
Apple Silicon: choose the M-series download.

Intel: choose the separate Intel Preview package.

Intel models eligible for macOS 26

MacBook Pro 16-inch (2019)

MacBook Pro 13-inch (2020, Four Thunderbolt 3 ports)
iMac Retina 5K 27-inch (2020)

Mac Pro (2019)

Thai translation using macOS
This translation path requires macOS 26.4 or later and language downloads when prompted. Intel
Preview still needs testing on a physical Intel Mac; translation and dubbing are not certified for it.

Check your Mac: Apple menu = About This Mac.
These requirements describe the current packages, not every older release. RAM and working storage depend on clip length

and output format; fully tested minimum values are not yet established.
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LOAD / 01 / GET READY

Get the file.
Put LOAD in place.

Download the ZIP for your Mac’s chip from the LOAD website. Get an activation code from the
seller, or request one after installation.

1 - Open the download

Double-click the .zip to extract it. Find LOAD.app in the extracted folder. If you received a .dmg,

double-click it to open the installer window.

2 - Move LOAD to Applications

Drag LOAD.app into your Applications folder.
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LOAD / 02 / FIRST OPEN

Open LOAD.
For the first time.

3 - Read the macOS message

Double-click LOAD in Applications. Wait while macOS checks the app. Some Macs may show a
warning like this:

Original macOS screenshot - First launch

P

“LOAD" Not Opened

Apple could not verify “LOAD" is
free of malware that may harm your
Mac or compromise your privacy.

Read the button label before clicking.
Move to Trash removes the app. If you intend to keep it while checking the warning, click Done
instead. Avoid pressing Return without checking the selected button.

On a Thai-language Mac, Done is “la§o&u”.

Continue to steps 4-5 only if you trust the download source and the warning concerns developer
verification. If macOS reports malware or a damaged file, stop and contact the seller.
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LOAD / 03 /| MAC SETTINGS

Mac settings.
Follow the picture.

4 - Open security settings

Apple menu — System Settings = Privacy & Security. Scroll down to the Security section.

5 - Find Open Anyway

For a developer-verification warning from a trusted download, find the entry naming LOAD and

choose Open Anyway.

Original macOS screenshot - Security entry for LOAD

L]
f Privacy & Security
s

-
-

@
m

Security
Allow applications from App Store & Known Developers 2
“LOAD" was blocked to protect vnurmlan. Open Anyway

Apple could not verify "LOAD" is free of malware that may harm your Mac or
COMPromise your privacy.

The entry usually appears after you try opening LOAD. If you cannot find it, check the launch

message again. Do not proceed past malware or damaged-file warnings.
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LOAD / 04 /| FOLDER ACCESS

Allow access.
Save your downloads.

6 - Confirm and open LOAD

Use your Mac password or Touch ID when macOS asks. If LOAD requests access to Downloads,
choose Allow so it can save files there.

Privacy & Security — Files and Folders = LOAD — Downloads Folder. This original screenshot uses a Thai-language Mac.
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Next time, open LOAD from Applications. Continue with activation on the next page.
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LOAD / 05 / ACTIVATION

Activate LOAD.
Use your device code.

1 - Copy the device code

The activation screen shows a 12-character device code, such as A1B2-C3D4-E5F6. Click Copy
beside it.

Not activated - One code per Mac

(D Send this device code to the seller
A1B2-C3D4-E5F6 - Copy

(2 Paste the activation code you receive
LOAD-... - Paste code

Vv Activate

Illustration of the activation screen. The code above is an example.

2 - Send the code to the seller

Paste the copied device code into your LINE conversation with the seller and request your
activation code.
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LOAD / 06 /| READY

Paste the code.
You’re ready to start.

3 - Copy the activation code

The seller sends a code beginning with LOAD-. Copy the entire code; avoid typing it by hand.

4 - Paste, then activate

Return to LOAD. Click Paste code, then Activate. On success, the app shows confirmation and
opens the download screen.

Your activation is saved on this Mac. A replacement Mac needs its own device code and a new
activation code from the seller. If activation fails, check that the full code was copied and belongs
to this Mac.

Need help?

Send the seller a screenshot of the message, along with your Mac model and macOS version.
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